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From the Soapbox

system nearer to the fixed transit system in
both policy and practice.

John Young

ILRC has worked tirelessly to improve service
at all levels (as noted in the Ombudsman
Report), and has been instrumental at
eliminating discriminatory practices like the
500 metre rule, advocating for systemic
change and the elimination of barriers. ILRC,
with the support of the disability community,
will continue to improve access to all modes
of transportation, such as through our DART
training program and the 9 Steps initiative that
introduced the City of Winnipeg’s first ever
‘Priority Seating Policy”.

2021 brought with it some interesting
challenges and successes. This is a
statement we wrote in response to some of
the challenges in accessible transportation. I
thought it a good chance for us to reflect in
this Winter edition. Enjoy!

The fair allocation of resources continues to
be an ongoing issue, including number of
drivers, available rides and operable vehicles.
To those individuals who worry about medical
and employment trip availability, your
concerns are justified. Transit Plus has
always been under resourced but we must
not allow this publically funded service to pit
us against each other or to allow justification
that one person’s trip is more important that
another. There is more work to be done in
ensuring a functional and equitable
accessible transportation service in Winnipeg
and we will continue our work towards
inclusion, respect, and equity in service for
the disability community.

The subject of fair and equitable accessible
transportation has been a key priority for both
the community of persons with disabilities and
the Independent Living Resource Centre for
many years now and there is further work to
be done.
One of the biggest barriers to progressive
policy and ideological change is cynicism. It is
important to note that Winnipeg was the only
city in the country using a trip priority system,
a practice that is an obvious infringement on
human rights and independent living. We
have heard from countless consumers that
were angry at this discriminatory practice, and
have documented countless denials of very
important trips due to this archaic policy. The
numerous individuals involved in the
Ombudsman complaint have demanded the
abolishment of this discriminatory policy on
the basis that it is no one’s business,
especially a publicly funded service, what
purpose a given ride has. By eliminating this
policy, The City of Winnipeg is complying with
the (draft) Accessibility for Manitobans Act:
Transportation Standard (that explicitly
prohibits such discrimination) and is taking
another step toward bringing a para-transit
3

him dedicated to the most improved player as
he was a beacon of hope and opportunity for
so many.

Fruits from our Roots
Doug Lockhart

I lost my dad when I was 12 and in those 12
short years he set down roots so strong that I
was committed to have his legacy live on
through me. My 30 plus years in the disability
community has been my blessing. Those
roots led me to meet my dear wife Sonya who
I met as coaches for Special Olympics. We
soon married and adopted three boys who
live with a disability who were raised by us of
course but as much by this incredible network
of people in the disability community who
focus on strength and not differences. It’s
because of this community of empowerment
these three boys, now young men, can thrive
embracing who they are and understand how
to stay connected to focus on their strengths
in exploring their independence.
So much of my work (or life, I really don’t
think of what I do as work as it is my passion)
these days has been focussed on awareness
and education that comes directly from our
roots. Those roots afford us a perspective that
others have a difficult time grasping. If we
don’t pass on our knowledge garnered from
our lived experience the root dies. If we find
our voice and share our perspective the roots
live on. Our roots include those from
individuals with great mentors like my father.
Our roots as an agency with monumental
leaders like Allan Simpson, Henry Enns and
John Young who have shaped the pathway to
independence and equality for our
community. It is from these roots that
possibility lies. If we continue to educate and
raise awareness to the point that differences
are seen as possibilities instead of problems
then are work will be done. Sadly, that day is
still well in front of us. Fortunately, as we
nurture these firmly planted roots by bearing
the fruits from those that have gone before us
we can know that change for the better is not
only inevitable but it is timeless.

Wow we are really digging deep with the
theme of “Gathering Strength from Deepest
Roots” (pardon the pun). As I reflect on the
roots of ILRC I first think of our founders Allan
Simpson and Henry Enns who only two of our
current staff members have worked under
(myself and John Young). These were two
incredible forefathers of the IL movement in
Canada that set the foundation for what the
ILRC would represent well beyond my years
here. Permit me to dig a little deeper to offer a
sense for how we can all be impacted by the
works of those before us.
As I contemplate my own roots that
grounded me in my path that has focussed on
impacting people with disabilities I zero in on
my father. Gord Lockhart was a man who
stood up for inclusion and difference and
gave people a pedestal to shine when so
many were turning them away. My father was
one of the first to include girls to play on boys
hockey teams and went as far as to gather
equipment donations and funds for ice time to
create a team he would coach of all the kids
who couldn’t afford to play. Once formed, this
team would be captained by the only female
(because the “A” team that I played on would
not allow girls) who went on to play for team
Canada winning gold at the women’s world
hockey championships in the 90’s.
His passion for inclusion and equality didn’t
stop there. He embraced my cousins and his
siblings who live with polio, mental illness or
developmental disabilities and he always
found a way for them to shine as important
parts of our family and our community. When
others saw their (and my) differences as a
problem he saw potential and possibilities and
a way to lift us up. It was fitting that the town
of Stonewall named an annual trophy after
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2015 Kierstyn graduated with her B.A. in
2016, and is excited to apply it at the ILRC.
Kierstyn loves connecting with people, and
thrives off others. When she’s not playing
sports, or working, Kierstyn has an Australian
shepherd named Brady, is a season ticket
holder for the Winnipeg Blue Bombers, enjoys
the gym, is a big Marvel fan, enjoys
videogames, and says yes to most plans that
come her way.
Feel free to say hi to Kierstyn at the office!

New Faces

WALKING WITH MY
FEARS

The ILRC bids farewell to Chelsey
Sommerfield as she heads west to Brandon
and other opportunities. Chelsey was an
excellent member of the team and we will
miss her! She made countless outstanding
contributions in information and referral,
Disability Awareness Resource Training and
Personal Attendant Community Education.

Nibha Angrish

As I bid goodbye to my inconsolably weeping
parents and opened the door to my cab to go
to the airport with more force than required (it
was jammed!), I knew things wouldn’t be
easy. They hadn’t been for a long time. From
staying with my parents because of
unemployment to seeing my peers flourish,
everything had made me crawl back on my
bed and wrap myself in a blanket, not wanting
to get out to face the cruelties of the world,
especially the punctured employment rate of
India- only a small morsel of us get jobs there!

We wish her all the best and hope to see her
again soon!
The ILRC would like to welcome Kierstyn
Bakker to the office. Kierstyn was born and
raised in Winnipeg, attended Oak Park High
school with our previous IL consultant
Chelsey. Kierstyn grew up in the world of
sport, between soccer, volleyball and sailing
she was extremely busy growing up. She
eventually went on to compete for the
University of Manitoba Women’s Volleyball
team for two years, as well as studying in the
field of kinesiology. Having lived in Winnipeg
her whole life, Kierstyn figured it was time to
set out on new adventures and transferred to
McMaster University, where she competed for
the Women’s Volleyball team there in 2012-

With these background noises constantly
defining my state of mind, the jammed door
felt like a sign for me to run back to my
parents to be protected. But heck no! I
stayed within the car and started my journey,
both literally and figuratively. However,
problems didn’t end there, and hiccups
became obstacles. As I was traveling from my
city- Jalandhar to Delhi to go to the airport
(Jalandhar does not have one), massive riots
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broke out - a religious cult leader got arrested
because he had scammed people into giving
him money, instigating his followers to create
havoc all over the state. I had to take the
other route which took me double the time
than usual, almost costing me my travel to
Canada. When that got over, my flight which
was supposed to have its layover at Hong
Kong for 4 hours, halted at Taiwan and Hong
Kong for 12 hours each, with no
accommodation facility. It was as if the
Universe was telling me that Canada is not for
me. And this thought crawled over me,
making me vulnerable. I was left shedding
tears, feeling completely lost. And the crying
helped, I felt relief, my fears were out there in
the open. With my fears accompanying me, I
kept inching forward- scared yet firm, lost yet
purposeful. And then, I reached Ontario. Even
though my heart was pounding in fear of what
is going to come next, I let myself breathe- I
have reached where I am supposed to be. I
am home…

A Saturday Afternoon
at The Hive
Kierstyn Bakker
On Saturday November 27th the ILRC’s very
own Natalie Pirson and Kierstyn Bakker had
the opportunity to plant their own roots and
test their strength and attended Accessible
Sport Connection Manitoba’s event,
Accessible Climbing at The Hive. The Hive is
located Unit 7 – 960 Lorimer Boulevard,
Winnipeg, MB. It is a bouldering gym and they
believe that everyone can be a climber! The
facility is fully accessible and their staff
aspires to work with the community towards
making the sport of climbing accessible and
inclusive to everyone.
The group attended a tutorial by Education
Coordinator Mario Ferreira, and first thing we
were shown was how to fall. The mats under
the walls are super absorbent and great to
cushion a fall. We were instructed that when
you fall, let your feet hit the ground, then butt,
then back, keeping your chin tucked into your
chest to avoid any head injuries, and to let
your arms to the sides to help cushion the fall.
Natalie reflected how valuable it is for the
disability community to learn how to fall in
general, especially with how icy Winnipeg has
been the last couple weeks.

Since that time, things have not been hunkydory- unlike the popular belief of Indians who
think that reaching Canada is the hardest
part. From employment knocking at my door
every couple of months, to getting exploited
by my bosses because I am Indianeverything happened. But my resilience has
shielded me and I have found a job that gives
me peace. So here I am writing about my
experiences, hoping that someone would
read this and feel less alone in their journey
and realize that it is okay to be scared and
vulnerable because that is where the strength
comes from.

Kierstyn had the opportunity to chat with the
Kori Cuthbert, who is a Certified Exercise
Physiologist and the owner of the Winnipeg
location of The Hive. Kori was super excited
to get this group out, and to learn how he can
make his gym more accessible to everyone,
and to spark some excitement about climbing
in the disability community. Even though The
Hive is a bouldering gym, one of his goals is
to install a rope system to assist climbers with
6

lower body disabilities to assist in bouldering,
all while still getting in a great workout.

had imagined when we started planning this
event. It was a new experience for pretty
much everyone who was there, some had
climbed
before but
never
without
ropes. At
the
beginning a
few people
were very
nervous
and didn't
even want
to get on
the mat but
by the end
of the
afternoon,
they were
climbing up
the wall that you can climb on top of over and
over again. I think that was my favourite part,
seeing people learn what they were capable
of. Everyone left extremely tired but very
proud of themselves and with a sense of
accomplishment for trying something new and
succeeding at it. It was just a great way to
meet new people, build friendships and try
something new together”.

After Saturday Kori noted “For accessibility,
the two main variables in our control are
setting routes to suit the needs of the
participants and education such as the fall
assessments. We find our orientation with the
fall assessment valuable for all climbers no
matter their experience too. It was also great
to see most participants were able to climb
with the
routes that
were
already set
to their own
comfort
levels.
Making
holds
closer
together to
make them
easier to
reach or
simply
using better
holds to
accommodate someone's physical needs can
make a big difference on whether or not
someone can complete a climb. The other
accessibility things that we noticed were more
so on traffic flow patterns around the facility
like benches and signage being in the way of
people using mobility aids. So being mindful
of pathways is definitely something we need
to stay on top of”.

Natalie and Kierstyn had the opportunity to
connect with other attendees of the
Accessible Climbing Try It Event, and tried a
couple climbing routes as well. They had the
pleasure of observing the attendees climb
with various disabilities, and how they
maneuvered the climbing walls in their own
ways.

Colleen Moyer, the Program Coordinator of
Accessible Sport Connection Manitoba wrote
“Overall, I thought the afternoon was a huge
success, we had capacity for 25 people to
attend and we had 24 signed up, in total I
think about 15 attended which is more than I

The Hive and their staff made Natalie and
Kierstyn feel warm and welcome, safe, and
they were extremely COVID-19 compliant.
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The ILRC appreciates the steps The Hive is
making to make their climbing gym as
inclusive as possible. We would encourage
everyone to go check out The Hive, and like
Accessible Sport Connection Manitoba on
Facebook, as they often host opportunities to
help get everyone out there and active!

get involved and discover the love for the
game. This last month, they started
introducing the sport to the community and
are excited to see sledge hockey grow in
southern Manitoba.

Winkler Sledge Hockey

“After about eight years of traveling to
Winnipeg every weekend for sledge hockey, I
am happy to be involved in sledge in my
home community. It’s been great to see
participants able to enjoy a sport they once
had thought was just a dream. The
recreational program is geared to those 18
and under and is open to anyone of any
ability. It is just about fun and learning some
basic skills, and building a solid foundation for
the program. As a program and as a city, we
are looking forward to what comes out of this
possibility. “

This is what Nicholas had to say about the
new program:

Natasha Michaelis
When thinking about the theme of this
newsletter, “Gathering Strength from Deepest
Roots,” I could not help but think about my
roots, my family, and the community where I
grew up. I grew up in Winkler, MB, which is a
much smaller community than Winnipeg.
Growing up in a small community with many
benefits and extra challenges that large cities
do not have is very interesting. Some of the
benefits are that you know many of the
people in the community, and many people
are willing to lend a hand if you ever need
anything. Another advantage is that you can
get anywhere in the community within 10 min.
However, some of the downsides of growing
up in a smaller community included that there
were not as many opportunities for shopping,
restaurants, or accessible organized sports.
This was a disappointment for my brother,
who was very interested in playing sledge
hockey but the only place you could do this
was in Winnipeg, which was 1.5 hours away.
My brother Nicholas and my parents, as well
as several other families, would drive to
Winnipeg from Southern Manitoba to be able
to play the sport that they loved.

You can find Sledge hockey in Winkler at the
Winkler Exhibition Center on Saturdays from
10:15-11:30 am. They have ten sledges for
people to try out! I am looking forward to
seeing this program grow and plant roots in
Southern Manitoba.

Going once, going
twice, SOLD!
Krystal Polson
Every year ILRC holds a Goods, Services,
and Talents (GST) auction to raise money for
United Way. ILRC and United Way have been
connected for over 20 years. United Way
recognizes the roots of IL and our agency and
remains a viable partner in PACE and various
programs. So it is our pleasure to hold this

Over the last number of years, Nicholas and
his friend have been talking to the organizers
of Sledge hockey in Winnipeg about the
opportunity to have the sport come to
Southern Manitoba so that more people can
8

auction to raise money for them. This day is
always so much fun. This year was extra
special as we all haven’t been in the same
place at the same time for almost a year. We
start our day with a big breakfast cooked by
some of the staff and follow up with a lively
auction. Our auctioneer Patrick did a
fantastic job, as always. All staff donated an
item, and everyone got the chance to bid.
This year we had some pretty amazing things
to bid on like Apple Air pods, a crockpot,
bedding, baking equipment, a Blind Box from
Two Blind Brothers, a lottery tree, homemade
treats, wine, gym passes, and a laptop, just to
name a few. As always, there were bidding
paddles flying, tons of laughs, and a lot of
money raised for United Way. This year our
total raised was $1288.00! I can’t wait for next
year to see if we can blow this year’s total out
of the water!

influenced by stakeholders, competitors,
government or the market – it must endure.
Moreover, the mission serves as the glue that
binds a successful non-profit together.
But I believe resilience is the key to prosperity
and, for an organization to survive and thrive,
resilience must be built in from the beginning.
Both individuals and organizations require
building resilience into their fundamental
structure- their roots – to generate
sustainability and the necessary adaptability
to survive challenging socio-economic times.
Resilience is the capacity to recover quickly
from difficulties or periods of instability. For
individuals, this means the ability to bounce
back from illness, hardship, isolation, and
disconnect; a phenomenon brought fully to
light given the COVID-19 pandemic. For nonprofits and community groups, it means the
ability to respond to the unexpected and keep
the focus on what’s essential. People need to
be resilient, but companies need resilience
just as much.
Nature teaches us that resilience usually
involves having multiple ways of meeting any
particular need. For the individual, this means
broader skills, resources, connections, and
social networks to weather any impending
storm. We have learned through this
pandemic that maintaining relationships, skills
and interests can help people get through day
by day. All these extra connections and
resources represents building resilience into
your roots.

Roots and Resilience
Robert Mitchell
The mission is the organization’s core values
and reason for existence. One of ILRC’s most
valuable assets is its mission – the focus on
promoting independence through consumer
control. A strong mission will persist in the
face of changing economic times and
instability, like the current pandemic. It must
not be allowed to be watered down or

The roots of ILRC go deep. Since its inception
in the early 80’s, its continued focus on the
disability community as both the experts and
leaders of accessibility and societal change
have not dwindled. The Independent Living
philosophy itself, the roots of the ILRC, is the
core reason the agency endures in spite of so
much pandemic hardship and economic
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challenge. And, no matter how cold the
winters, no matter how bleak the economy
appears, the ILRC will remain.

battlefields of 2022 and beyond, let us reflect
on the successes of this year!
Beginning January 1 (as mentioned), Transit
Plus users can now book rides anywhere
within the city limits. Previously the ‘500 m
rule’ shut out otherwise eligible community
members from accessing service or even
attending such things as funerals depending
on their location. In September City Council
also repealed the Transit Plus’ priority
booking policy, which allocated rides based
upon the declared purpose of a passenger’s
trip. No longer are customers with disabilities
asked why they are traveling; rides must be
given on a first-come, first-serve basis, just as
with fixed route (standard bus) service. Also
bringing Winnipeg Transit closer to the realm
of universal accessibility was introducing the
cities first-ever ‘priority seating policy,’ which,
along with other accessibility improvements,
will protect seating for passengers with
disabilities. Advances in accessible
transportation were not limited to the public
realm. With (hard-fought) approval from City
Council, the Winnipeg Parking Authority
launched a three-year pilot project to develop
a centralized dispatch service for accessible
taxicab services. Once implemented,
passengers requiring a WAV (wheelchairaccessible vehicle) will call a single phone
number for instant access to all available
providers. This initiative aims to dramatically
reduce wait times for customers with
disabilities that have routinely had to wait 1-2
hours to access service. It is incredible to
think that all of these changes happened in
one year, thanks to the hard work of so many
and the changing attitudes and expectations
of the general public. Accessibility is the right
thing to do, the smart thing to do, and it is
clear now more than ever it is a shared
community value.

Transit 2021 review
Patrick Stewart
We can safely say that 2021 was a year like
no other for the advancement of accessible
transportation in the City of Winnipeg.
Beginning January 1, with the official repeal of
the 500 metre rule (which previously limited
Transit Plus service to locations within 500
meters of a bus stop), city council not only
consistently overturned archaic ablest policies
but introduced new progressive and equitable
initiatives that will hopefully usher in a new
era of access and inclusion.
For too long, our community has been
accustomed to public leaders using the word
“accessibility” with very little to back it up.
Barriers require more than kind words to
tumble; it takes specific policies that
challenge entrenched norms and stereotypes
and resources to make it happen. On October
28, thanks significantly to the work of
Councillors Brian Mayes and Shawn Nason (a
bipartisan success story), the City of
Winnipeg passed a motion to restore up to
30% of Transit Plus service (presently 100%
delivered by private contractors) back to the
public realm, meaning that it will be once
again (in part) owned and operated by
Winnipeg Transit. This, more than any
measure, may have set into motion an
inevitable showdown, where rhetoric alone
will provide no cover, and for policy to
succeed, the community will need the one
thing that is most consistently needed and
consistently denied: financial resources. But
before we turn our steely eyes to the
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The spirited debate at City Council, October
28, re: the 30% restoration demonstrated that
this is a multi-faceted issue. Concerns were
raised re: the treatment of drivers, the
condition of vehicles, public oversight of
private contractors, and the escalating costs
of public transportation. Compared to years
past, the literacy of city councillors on Transit
Plus issues has vastly increased. At the core
of the debate was whether or not the city
could absorb the estimated $2 million cost
increase by bringing 30% in-house, or if that
estimate was at all accurate in the first place.
As public officials work towards its
implementation, they will be confronted once
again by a familiar dynamic, a choice really,
whether to cover costs by finding new and
interesting ways of denying access and
rationalizing deteriorating service levels or by
finally addressing decade’s old problems by
the one great leveler at their disposal:
financial resources. As new battle lines are
drawn, it is clear that the community is better
prepared than ever to meet the challenge and
let our leaders know that we cannot afford
and will not accept going backward.

ILRC supports a “Stay Healthy”
policy for all consumers,
volunteers, visitors and staff
members.
Please DO NOT come to the
office if you are sick.
Do your part to help everyone
stay healthy! This is very
important during the pandemic
– ILRC continues to utilize a
hybrid working plan with many
staff working off-site of from a
home office location.
Stay safe everyone!
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Personal Attendant Community Education
Personal Attendant Community Education (PACE) trains able-bodied persons to become Independent
Living Attendants (ILA’s) for people with disabilities. PACE is a recognized curriculum, developed, designed
and delivered by people with disabilities to promote consumer choice and control in daily decisions that
impact their lives. Follow-up surveys indicate over 90% success rate in obtaining employment in this field
following graduation. The training is five weeks long. It runs Monday to Friday with classes f rom 9:00 AM –
4:00 PM daily. Community training hours are early morning, afternoon and late evening.

We are currently taking applications for any of the following sessions. Please note all sessions are
subject to change due to the COVID-19 pandemic. Check with us on current dates and timelines.
Session Dates

Registration Deadline

Session 100: February 21 to March 25, 2022

February 14, 2022

Session 101: April 4 to May 6, 2022

March 28, 2022

Session 102: May 16 to June 17, 2022

May 9, 2022

Session 103: August 22 to September 23, 2022

August 15, 2022

Session 104: October 3 to November 4, 2020

September 26, 2022

Session 105: November 14 – December 16, 2020

November 7, 2022
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MEMBERSHIP APPLICATION FORM
Your membership helps support newsletter distribution. Being a member has its benefits in
that you can vote at our next annual meeting and receive exclusive invitations to community
events. If you have not renewed your membership, please do so. The cost is $5.00.
Please inform us about the following:
___ New Member
___ Renewal
___ I prefer not to receive any mailings from ILRC.
Name: _________________________
Org. Name: ___________________
Visit Us at www.ilrc.mb.ca
Phone: _________________________
Address:________________________
Postal Code:_____________________

ILRC STAFF
Executive Director: John Young
Project Development and Training
Coordinator: Doug Lockhart
Operations and Administration Coordinator :
Robert Mitchell
Finance and Accounts Coordinator:
Eugene del Mundo
Payroll Coordinator: Sonia Muncal
Media/web Administrator: Jason Hirose
Information & Referral &
Independent Living Skills/Peer Support:
IL Consultant: Natalie Pirson
IL Consultant: Kierstyn Bakker
Personal Attendant Community Education
(PACE)
IL Consultant: Susianti Fierce (Natalie Pirson)

Community Living
IL Consultant: Natasha Klassen
IL Consultant: Krystal Polson
Qu’Appelle Tenant Resource Coordinator:
Kelly Thurston
Independent Living Staffing: Romeo Recalde,
Nibha Angrish
MIST Housing Team Leader: Francesca de
Fiesta
Leisure Education:
IL Consultants: Natasha Michaelis, Yonas
Bekele, Oliver Gutierrez, Shelly Walker
Disability Awareness Resource Training
(DART)
IL Consultants: Patrick Stewart, Jason Hirose
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