
Appeal Processes 
*If you do not see the resources you require listed below please contact 

ILRC’s Information and Referral team at 204-947-0194 
 
 
Social Services Appeal Board 204-945-3303 / 204-945-3305 
https://www.gov.mb.ca/fs/ssab/index.html 
 
Appeals may be made about decisions for these programs/services: 
 

• Adoption agency licensing 
• Child care licensing and subsidies 
• 55-Plus Income Supplement 
• Prenatal benefit 
• Employment and Income Assistance 

(Income Assistance, General Assistance, 
Shelter Assistance) 

• Residential Care Licensing 
• Rent Assist 
• Employability Assistance for People 

with Disabilities Program (eligibility) 
• Community Living disability Services 

Program (eligibility) 

 
Steps 

**Appeals must be submitted within 30 days after the date the decision was made.  
 
1. Obtain Appeal forms from Social Services Appeal Board website at 

https://www.gov.mb.ca/fs/ssab/ssab_forms.html or call and ask for a form to be mailed out 
to you. 
 

2. Complete all areas of the forms. 
 

The following information must be included 
• Appellant’s name (Your name) and address, telephone number 
• The name of the program being appealed 
• The decision made by the department that is being appealed 
• The appellants’ signature 
• A release form when a third party will be acting on the appellants behalf 
• Short description of the reason for the appeal 
• A copy of any decision letters sent by the department 
• Name and phone numbers of any lawyers others who will be involved with the 

appeal 
 

3. Gather any additional materials/supporting documents e.g.: letters, copy of emails, 
doctor’s reports. 
 

4. Mail, fax, or drop of form and accompanying documentation to: 
7th Floor – 175 Hargrave Street 
Winnipeg, MB R3C 3R8A 
 
 
 

https://www.gov.mb.ca/fs/ssab/index.html
https://www.gov.mb.ca/fs/ssab/ssab_forms.html
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What Next? 
 

The appeal board sends the Notice of Appeal to the program and office which made the 
decision. The program provides a written report explaining why they made the decision. 

 
A hearing is scheduled as soon as possible and no later than 30 days from when the appeal 
notice was received. 
 

The Hearing 
**No recording of the hearing is allowed. 

 
• The appeal hearing is an informal meeting, so that everyone is comfortable 
• Three members of the Appeal Board sit as a panel to hear an appeal. One of the 

members will be in charge of the hearing. A staff person of the Appeal Board will attend 
the hearing and take notes. The notes are for internal use only. 

• You may bring a lawyer, advocate or another person to speak on your behalf or to give 
evidence.  

• The department will send a representative to explain the reasons for the department’s 
decision.  

• A hearing is usually open to the public, but it may be closed at the request of the 
appellant. 

• The chairperson begins the hearing by asking everyone in the room to introduce 
themselves. The chairperson then explains what is expected of everyone present. 

• The appellant and the department’s representative each give a brief presentation that 
explains their point of view. The appellant can speak first or ask the respondent to speak 
first. The appellant will give information about why they disagree with the department’s 
decision. The department’s representative will provide reasons why the decision was 
made. 

• After the presentations are finished, the board members will ask questions. The 
chairperson will ask both parties if they have any questions for the other party. 

• Hearings usually take about an hour to complete but more time may be scheduled if 
necessary.  

• After the hearing is over, the panel will meet in private to decide whether to confirm, 
vary, or rescind the decision of the designated officer.  

• This decision will be based on the written and verbal information presented at the 
hearing, according to law. 

 
The Decision 
 

• All decisions of the Social Services Appeal Board are sent in writing to both parties 
within 15 days of the hearing.  
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The Manitoba Human Rights Commission 204 945-3007 / 1-888-884-8681 
http://www.manitobahumanrights.ca/v1/complaints/index.html 
 
Complaints may be made about discrimination and/or harassment based on some of the 
following characteristics: 
 

• Age 
• Ancestry (colour or perceived race) 
• Disability 
• Family Status / Marital Status 
• Gender Identity 

• National Origin 
• Religion 
• Sexual Orientation 
• Sources of Income 

 
Steps 
**Complaints must be filed within one year of the alleged discrimination. 
 

1. Intake 
• Call to speak with a representative from the Intake department; they will help to 

determine if the concern is covered by The Human Rights Code (known as: The 
Code) 

• If the concern is not covered by The Code, you may be referred to another agency or 
service. 

 
2. Pre-Complaint Mediation 

• The Commission may offer you the opportunity to resolve the concern before a 
formal complaint is registered. 

• One of the mediators will attempt to resolve the concern. Parties do not have to 
meet in person and the process is voluntary. 

 
3. Registration of Formal Complaint 

• You will be asked to provide your information in a specific format 
• If a complaint is being submitted on behalf of another person, written consent of the 

other person is required. 
• Keep information clear and concise. 
• Copies of the complaint are sent to the complainant and the respondent. 
• A letter from the Commission will indicate whether the complaint will go directly to 

an investigation or whether Pre-Investigation Mediation will be suggested. 
 

4. Pre-Investigation Mediation 
• After a formal complaint has been made, parties are once again provided with an 

opportunity to mediate the dispute prior to an investigation. 
• Parties do not have to meet in person. 
• If mediation is unsuccessful, the complaint will be assigned to an investigator, who 

will then make recommendations on the merit of the complaint. 
  

http://www.manitobahumanrights.ca/v1/complaints/index.html
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5. Jurisdictional Assessment 
• A Jurisdictional Assessment might be prepared if the Commission determines there 

is an issue related to jurisdiction. 
• The assessment will be provided to both the complainant and the respondent. 
• If the Board decides that the Commission does not have jurisdiction, the complaint is 

dismissed. 
 

6. Investigation 
• The investigator will focus on gathering the facts relevant to the complaint. 
• The process will involve: interviews and reviewing documents/information about the 

complaint. 
• A legal framework is used to determine if discrimination under The Code occurred. 
• The investigator prepares a report summarizing the evidence that they believe is 

relevant and make a recommendation to the Board of Commissioners about 
whether there is sufficient evidence to support the contravention of The Code 
alleged in the complaint. 

• The Board will then decide if the complaint should be referred to a public 
adjudication hearing.  

 
7. Board Directed Mediation 

• If the complaint has been referred for a public hearing, The Commission will usually 
offer the parties another opportunity to try and resolve the complaint with 
mediation.  

• A mediator will attempt to resolve the complaint by facilitating a dialogue between 
the parties about how this issue can be resolved. 

• Parties do not have to meet in person. 
• Participation is voluntary. 

 
8. Public Hearing 

• The Commission works closely with the complainant to prepare its case to prove the 
allegations of discrimination. 

• The Commission’s lawyer does not represent the complainant but represents the 
public’s interest in ensuring that the public understands the rights and obligations of 
The Code. 

• The complainant or respondent may hire their own lawyer. 
• The adjudicators received a copy of the complaint and reply. All other information 

must be presented by the parties.  
• The adjudicator may decide that discrimination has not been proven; they would 

then dismiss the complaint. 
• If the adjudicator does determine that discrimination has occurred, they will order 

the respondent to remedy the situation. 
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9. The Decision 
• A written decision must be in writing and should be issued within 60 days of the 

conclusion of the hearing. 
• Any party that disagrees with the decision may go to court to seek a judicial review 

of the decision. 
  



Appeal Processes Continued 
 

 

Page 6 of 9 
Last Updated Nov 2020 

Manitoba Health Appeal Board 204-945-5408 / 1-866-744-3257 
https://www.gov.mb.ca/health/appealboard/index.html 
 
The Board handles the following type of appeals: 
 

• Authorized/Residential Charge 
• Home Care 
• Insured Benefits 
• Manitoba Hepatitis C 

Compassionate Assistance Program 

• Home Care 
• Personal Care Home Placement 

Decisions 
• Other types of appeals 

 
Steps 

1. Filing Your Notice of Appeal 
**Your notice of appeal must be mailed, delivered, or faxed to the board office within 
30 days of receiving notice of decision letter 

 
• Complete the appropriate notice of appeal form; the forms are available on the website 

or can be mailed out if you call the office 
• Include the following information in your appeal: 

 
• What decision you are appealing 
• Who made the decision (For example: 

Manitoba Health) 
• The date you were notified of the 

decision (either verbally or in writing) 

• The grounds or reasons why you are 
appealing the decision 

• A copy of the decision letter if you 
received notice in writing 

• Signature of the appellant (you) or in 
the case of a minor, by the parents 
or legal guardians; if you are unable 
to sign, the person signing on your 
behalf must provide a copy of their 
authority to do so. 

• Do not send any additional evidence 
to support your appeal yet; that will 
be submitted at a later date.  

 
 

What Next? 
 

Once the board office receives your appeal form, they will write you a letter to confirm it 
was received and will send out information regarding the Board and its hearing process. 
 
A hearing date for the appeal will be scheduled at a later date; individuals who are awaiting 
medical treatment are given priority when the scheduling appeal hearing dates. 
 
The board office staff will forward a copy of your notice of appeal to the respondent in the 
matter.  

https://www.gov.mb.ca/health/appealboard/index.html
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2. Pre-Hearing Process 
• The board will be in contact with you to schedule a hearing date; once the date has 

been selected a written letter will be sent to you as confirmation. 
• With the letter, you will also be advised of the submission deadlines (filing dates) to 

submit the remainder of your evidence/documentation to support your appeal. They 
will also let you know how many copies of each document are required. 

• Once the board receives your additional information, copies will be provided to the 
respondent. 

 
3. The Hearing Process 

• Only the Manitoba Health Appeal Board is allowed to record the hearing.  
• Parties to a hearing have a right to attend the hearing and/or be represented by legal 

counsel or by another person who has the appropriate legal authority or who the 
parties have designated in writing as their representative or a support person. 

• Parties also have a right to call and question witnesses at the hearing. At the time of the 
hearing, the Board will determine whether witnesses will be allowed to be present for 
the whole hearing or only during the period required for their testimony. 

• The Board will not be responsible for any costs associated to a party’s attendance 
and/or representation at the hearing or any costs associated to the attendance of any 
witnesses or support persons for the parties. 

• The cost of an interpreter will be covered if requested through the Board. The Board will 
arrange for a professional interpreter. 

• The Chairperson of the Board will request that each person present at the hearing 
introduce himself/herself; the Appellant (or his/her counsel or representative) will be 
heard first; 

• Both Appellants and Respondents are required to direct their comments to the Chair 
and Board members; 

• The Board may ask questions for clarification at any time. 
• The Board's written decision will be provided to both the Appellant and the respondent 

in due course. 
 

4. The Decision 
• Decisions of the Board will be posted on the CanLII website www.canlii.org/en/mb 

Identifying information will be removed from all decisions prior to posting.  
  

https://www.canlii.org/en/mb
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Workers Compensation Board of Manitoba 204-954-4321 / 1-855-954-4321 
https://www.wcb.mb.ca/appealing-a-decision-workers 
 
Appeals may be made about some of the following types of decisions: 
 

• Denied Claim 
• When Facts are in Dispute 

• Financial Compensation Amounts 
(E.G. payment of medical aid/travel expenses) 

 
Steps 

1. Fill out the Request for Review form and send it to the Review Office. You may also 
include a letter that tells the Review Office exactly where you feel the error was made 
and the grounds on which you are basing your appeal. 
Review Office 
333 Broadway 
Winnipeg, MB R3C 2X4 
 

• The Review Office will use file reviews to make a decision on your request within 6-8 
weeks. 
 

2. If you are not satisfied with the decision from the Review Office, you can contact the 
Appeal Commission at 204-925-6114 to file an appeal with the Commission. Only issues 
previously appealed at the Review Office level will be considered. To request an 
assessment appeal form from the Scheduling Co-ordinator at 204-925-6114. 

 
• There is no time limit to an appeal. If you need to obtain further information such a 

medical information or otherwise, it’s advisable to have that available BEFORE making 
the appeal. 

• Oral hearings are the most common form of appeal. 

https://www.wcb.mb.ca/appealing-a-decision-workers
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The Hearing 

 
• Hearings are scheduled as soon as both parties are ready to proceed. 
• The Appeal Commission uses your actual WCB claim file therefore you are not required 

to submit copies of any information contained therein. Any additional information that 
you’d like to submit must be received by the Commission at least 5 business days before 
your hearing. 

• If witnesses will be attending, the Commission must be notified in advance. 
• If a party is being represented, then counsel may attend along with a spouse, friend or 

support person. 
• All parties will meet in the Appeal Commission waiting room prior to the hearing. 
• Parties are then brought into the hearing room and seated. 
• The parties are introduced and the chair of the panel makes an opening statement and 

explains how the hearing will be conducted. 
• The party requesting the appeal makes their full presentation. 
• The other party will then make their presentation. 
• The panel may ask questions at any time. 
• Parties then make closing remarks. 

 
The Decision 

• A decision and the reasons for it will be made in writing to both parties within 60 days 
after the hearing has been completed. 

 

 

 

 

 

 

 

 
Remember that information and processes are continuously changing and evolving. 

For the most up to date information, be sure to check the website or call the organization. 
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