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PEER SUPPORT GROUP MEETING 
 
Peer Support Group meetings occur once a 
month, from 1:00 – 3:00 p.m.  The primary 
purpose of the group is: 
 

- To share experiences, receive 
feedback on problem areas, and 
discuss a variety of issues relevant 
to Managers. 

- To keep abreast of the latest 
happenings within the SFMC 
Program. 

- To have guest speakers, geared 
towards enhancing the SFMC 
experience. 

 
With the many changes within the SFMC 
Program, the Peer group gives everyone the 
opportunity to keep abreast of changes, be 
involved and to have a voice. 
 
Next Meetings: 

- February 16, 2016 
- March 21, 2016 

 
PLEASE MARK YOUR CALENDARS 
 
 

*   *   *   *   *   *   * 
 
 
GENERAL HOLIDAYS REVIEW 
 
It is that time of year where there a few 
General Holidays occurring.  We have 
decided to reprint this information, to assist 
you with your calculations. 
 

Employers need to calculate the stat pay 
as 5% of the wages earned in “28 days, or 
two bi-weekly pay periods, or four weekly 
pay periods prior to the general holiday”.  
Overtime should not be included in this 
calculation; stat worked is considered 
overtime.  Calculations are much simpler 
when using the pay periods. 
 
General Holiday pay can be calculated in 
two ways: 
 

1.  If employees’ schedules are 
normally the same (their wages do not 
vary), they are paid their regular wages 
for the general holiday.  

 
For example: An employee may 
normally work eight hours a day, five 
days a week, Monday to Friday.  The 
general holiday is a Monday and 
he/she did not work.  General Holiday 
pay for the day is eight hours at his/her 
regular wage. 

 
2.  If an employee’s hours or wages 
change from day to day or pay period 
to pay period, the general holiday pay 
is five per cent of the employee’s total 
wages in the four-week period 
immediately before the holiday.  

 
For example: A part-time employee 
may work about 25 hours each week at 
$10 per hour, but his/her schedule is 
different each day.  In the four weeks 
before the holiday, he/she earns 
$1,000.  General Holiday pay is $1,000 
times five per cent, or $50. 

 



ILRC AS AN AGENT OPTION 

Independent Living Resource Centre (ILRC) 
has designed an alternate support system 
available to those currently operating under 
the Self/Family Managed Care program. 

Under the "ILRC as Agent Option", ILRC acts 
as a bridging agent to fulfill specific 
administrative and employee-related roles to 
alleviate some of the concerns accompanying 
the unique position of Self/Family Manager. 
The Agent Option is like pushing the 'Easy 
Button' for SFMC participants. Take 
advantage of these great benefits: 

• Payroll administration and deductions 
are handled by ILRC Finance 

• Managers have access to attendants 
trained under the Independent Living 
Philosophy 

• Access ILRC's expertise in benefit 
administration, attendant pay scale, 
Health and Safety standards, and 
Manitoba Labour Law requirements 

• Managers have control over the hours 
- no 3 hour minimums required 

• Managers have access to a 
guaranteed staffing back-up system 

• No out of pocket fees or costs. The 
Agent Option works within verified 
budget and hours 

• Networking Opportunities with 
Community Peers and Attendants 

If you would like more information on 
the ILRC as Agent Option, please 
contact agent@ilrc.mb.ca or call 
Natasha at 204-947-0194. 

 
*   *   *   *   *   *   * 

 
HOURLY RATE PAID 
 
The WRHA’s funded rates are the fully 
loaded rate, meaning that they are meant to 
include all costs associated with being an 

employer.  You should do an estimate of 
costs associated (EI, CPP, Taxes, etc.) 
with hiring staff and work backwards from 
the fully loaded rate to show an estimate 
of what the actual hourly rate could be 
paid to the employee to stay within the 
funded rate. 
 
NOTE: All managers must follow 
Manitoba Employment Standards and 
Canada Revenue Agency (CRA) 
provisions on source deductions and 
remittances.   
 
The best way to determine if you are 
spending within the funded rate is to add 
up all costs associated with hiring your 
staff (including WCB if applicable) for the 
reporting period and divide by the number 
of hours worked in that period to get your 
average hourly rate paid.  This rate must 
be within your funded rate to be covered 
by your SFMC funding. 
 
 

*   *   *   *   *   *   * 
 
 

FINANCIAL INSTITUTE 
INFORMATION 
 
Just a reminder your chequing account for 
your WRHA deposits should not have a 
debit card attached to the account unless 
required for online banking, no ATM 
transactions and no cash transactions are 
allowed.  
 
Also, a reminder on your chequing 
account, it is recommended that: 
 
As a Self-Manager it should be: 
 
Self-Managers Name 
Self/Family Managed Care Program 
Managers address and phone number 
 

mailto:agent@ilrc.mb.ca


As a Family Manager: 
 
Family Managers Name 
Home Care Consumer Name 
Self/Family Managed Care Program 
Managers address and phone number 
 
 

*   *   *   *   *   *   * 
 
RECORD OF EMPLOYMENT (ROE) 

 
The Record of Employment (ROE) is the form 
each employer must complete for every 
employee who stops working in insurable 
employment. All earnings of employees are 
now insurable.  
 
Human Resources Development Canada 
uses the employment history information on 
the ROE to determine EI benefits. Generally 
a ROE must be issued within 5 calendar days 
of an employee’s interruption of earnings i.e. 
leave of absence, maternity leave, or 
termination.  
 
You can order blank ROE’s by telephone 
from your local Human Resource Centre 
(HRDC). You can also order the Employer 
guide on how to complete the ROE from the 
HRDC. If you require further information on 
the ROE contact your ROE Advisor serving 
your area or your nearest HRDC office. 
  
When an employee’s position terminates, it 
may be advisable to calculate the employee’s 
earnings and deductions for the year to date, 
and give the employee a T4 slip. Keep the 
copy of the slip for Canada Revenue Agency 
and include it with your T4 Summary when 
you file it by the last day of February the 
following year. Remember to keep the 
employer’s copy for your records. 
 
 

*   *   *   *   *   *   * 
 
 

CRA – HIRING CREDIT 
 
The CRA offers a hiring credit for small 
businesses.  As employers, you are 
eligible for this credit if you hire staff 
directly and CRA will automatically apply it 
to your tax account which will reduce a 
future remittance payment that you need 
to make to the CRA.  You may take these 
savings and purchase additional home 
care services in accordance with the 
SFMC program.  To find more information 
on this hiring credit see the CRA website 
http://www.cra-
arc.gc.ca/nwsrm/txtps/2013/tt130123-
eng.html 
 
 

*   *   *   *   *   *   * 
 

AGENCY HOURLY RATES 
 
Some agency service providers are 
attempting to pass on additional costs of 
their business to their customers by 
charging extra for services on a holiday or 
weekend.  Agencies should not be doing 
this.  When you hire an agency you are 
agreeing to pay a quoted rate per hour of 
service.  The agency is then responsible 
to handle the business end of the 
transaction.  Stat pay, weekend 
premiums, and overtime are all costs of 
having a home care business which 
should be borne by the agency and not 
passed on to the consumer.  Please 
ensure your agreement with your agency 
specifies you are paying a consistent rate 
and no more.  You may also consider 
getting quotes and reviews from other 
agencies before selecting one.  Make 
sure you read the contracts and the fine 
print to see if they charge extra for certain 
days.  You do not have to stay with the 
same agency, you are free to hire a 
number of different agencies and you may 
change agencies at any time. 
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