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From the  
Soapbox  
John Young  

 

 

e have always espoused the belief 

that any successful non-profit 
community agency should never 

water down or compromise on their 
mandate and mission. Meaningful lessons in 
conformity for us have always been remaining 

true to who and what we are and maintaining 
the spirit and integrity of all programming.  

 
ILRC has been around since 1984 and we 
have retained delivery of 4-5 core programs 

since the beginning days. Of these core 
programs, we have watched as Information 

and Referral has evolved to incorporate more 
web-based and online search support. When 
ILRC piloted the CAP (Community Access 

Program) to teach computer skills to persons 
with disabilities some twenty years ago, it was 

criticised as unnecessary at the time. Yet we 
stayed true and ensured the skillset of 
persons with disabilities did not at all fall 

behind. Now, in 2019-2020, many community 
members are accessing information online 

through a broader understanding of 
technological skills and accessibility. This is 
important and continues to be so. 

 
When Individual Advocacy began in the 80s, 

it was a resource and teaching tool for 
persons to learn how to advocate on their 
own. Now, after many years of such teaching 

and workshops, the community is witnessing 
a greater demographic of persons with 

disabilities who are able to advocate on their 
own. Resources exist in the community and 
continue to grow and change along with need 

and demand. The same can be said about 
other programs through ILRC as well, 

including Leisure education wherein a 
graduation protocol celebrates persons 

accessing recreation opportunity on their own, 
following a period of learning new skills and 

how to access resources.  
 

Thus we can celebrate the successes of 
Independent Living itself. The acquisition of 
skills and knowledge to live more 

independently and participate fully in the 
community is the heart of ILRC’s ongoing 

success. If we had changed this outlook, or 
altered our mandate to conform to the 
expectations of funders or governments 

through the ages, we might not be standing 
today. Our lessons in conformity are simple: 

standing on the foundation and principles of 
what defines you as an agency is essential 
and this continues to contribute to our 

ongoing success each day. 
 

 
 

 

Off the Beaten Track 
Doug Lockhart 

 

ave you ever had an urge to do 

something but worried that it was too 
far outside the norm to be accepted or 
carried too much risk? I had those 

same thoughts this summer before embarking 
on a 12-day bike trip from Winnipeg to 

Carlyle, Saskatchewan. I cycled with my 16 
year old son Matt on Number 2 Highway and 
the thought of riding bikes on the highway 

was enough to make me think twice about 
taking on this journey. Just one day prior to 

the trip, while sitting in my big comfy chair, I 
was contemplating the many other factors of 
food, lack of fitness and training, 

accommodations, weather, flat tires and 
animals, which got me to wonder if maybe this 

is just too risky. Soon, the morning came and 
there was no turning back – we were on our 
way! Despite all the possible hurdles to make 
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this trip a disaster, we thrived, taking in every 
minute and creating memories that will last 

forever.  
 

In my work at the ILRC, we make decisions 
like this often, wondering if the risk is worth 
the reward. Fortunately, we have thrown 

caution to the wind many times, risking a lot 
but seeing vast benefits from stepping out of 

our comfort zones. There are many examples, 
but the one that stands out the most is PACE.  
 

About 18 years ago, I met with a few 
Consumers who were struggling to find care 

staff and came up with the idea to run their 
own training program. What…? That costs 
money. How are we going to do this? We 

need to advertise, develop training content, 
train trainers, acquire a facility and access 

equipment on no budget. The concept of 
consumer control is a pretty powerful force 
and, when a few people put their minds 

together and commit to something regardless 
of the risk, it can change lives. Very quickly, 

we developed a proven product and 
partnered with EI, United Way and WRHA 
and still have these same partners today.   

 
As I stated earlier, we have so many stories to 

tell about how we resisted the cookie-cutter 
approach and ventured off into unknown 
territory, which I believe is our strength. 

Whether we take those adventures personally 
or professionally, getting off the beaten track 

to experience life the way we want to can 
often be the most rewarding experience we 
will ever have. So, as a big brand shoe maker 

would say… Just Do It!! 
 

 
 

 
 
 

 
 

 

Don’t Conform; Be 

Original 

Robert Mitchell 

 

his issue’s theme of resisting conformity 

is an important one, especially when 
talking within the contexts of a non-profit 

agency supporting the disability 
community. Let’s face it – non- conformity can 
be risky. The very act of standing out from 

peers or other like-minded community 
members can make you feel like you are a 

target. A government funded agency that 
stands out too boldly can risk funding 
repercussions; a service user reliant on 

systems like accessible transportation who 
stands out too boldly can risk having these 

services cut.  
 
But it is this very element of facing risk that 

creates a new level of successful individual, 
one coined by Adam Grant as an “Original”. 

Adam Grant is an organizational psychologist 
who wrote his novel “Originals” in early 2017. 
In it, Grant explores how to recognize a good 

idea, speak up without getting silenced, build 
a coalition of allies, choose the right time to 

act, and manage fear and doubt, all in the 
interest of generating new directives and 
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ensuring your voice is heard in a world that 
seems to reward conformity.  

 
Grant touches on a number of topics 

throughout his book, all of which were of great 
interest to me both in a professional and 
personal sense. But it was his presentation on 

finding success through the generation of 
many ideas that made me consider our work 

at the Independent Living Resource Centre. A 
successful social enterprise can only remain 
successful or sustainable if it can maintain a 

high level of relevance and innovation. This 
means new programs, new projects and 

pursuing new ideas. Grant says that the only 
way to achieve this is to generate lots of 
ideas. And I mean lots. Most of them won’t be 

very good but some will be absolute gems. 
Simply put, you increase your chances of 

getting a gem by creating more ideas. Cases 
in point are the achievements of Mozart, 
Picasso and Edison. Despite being known for 

just a few seminal works, they are each 
known to have generated thousands of 

compositions, pieces and patents in the 
course of their work.  
 

Much of modern life is built around conformity 
– structure, rules, social status. This kind of 

acceptance of the status quo is suppressive; 
people fear reprisal, failure and often opt for 
the safest route in life. Recent research 

reveals that those from marginalized 
populations are more prone to accepting the 

status quo, perhaps as a defense mechanism 
and one coined by Grant as “system 
justification”. But it must be said that if we 

want to realize effective and meaningful 
change, we must resist the tendency to 

conform to what is expected of us. For only 
when you stand out and speak truth to new 
and innovative ideas can you make any 

system better.  
 

ILRC has been around since 1984 and has 
remained one of the most successful disability 
service providers in Manitoba. We have 

generated unique community-driven ideas in 
PACE, training and forming strategic partners 

with community and for-profit groups to retain 
sustainable and innovative services. Some of 

these ideas are absolute gems and they are 
the result of a lack of fear in generating new 
ideas or facing criticism.  

 
If anything, ILRC certainly has remained an 

original. We might even warrant having our 
own chapter in Adam Grant’s book.  
 

 

 
 

 
 

Did You Know?  
Chelsey Sommerfield 

 

 

he Community Unemployed Help 

Centre provides information, assistance, 

advice, and representation to individuals 

dealing with the federal government’s 

Employment Insurance program and Manitoba’s 

Employment and Income Assistance program. 

CUHC is a non-profit agency; services are 

provided free of charge. They are located on the 
fifth floor of 275 Broadway. Phone: 204-942-6556 

Opportunities for Employment – The Community 

Home Services Program. CHSP provides 

housekeeping, yard care and snow removal 
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services to eligible low-income seniors and 

persons with a disability who reside independently 

in the community. Provision of these no-cost 

services is intended to assist low-income 

individuals who cannot pay for such services and 

who are at risk of losing their independence in the 

community without such services being provide. 

Phone: 204-925-3490 to inquiry and learn about 

eligibility. 

 
 
Volunteer Profile 
Chelsey Sommerfield 

 

 e had the opportunity to ask Val 

Kardal about her experience 

volunteering at the ILRC. Here’s 

what she had to say: 

“Four years ago, after my retirement, I had 

time to spare and I wanted to use this time for 

volunteering. I was looking for a place where I 

would feel welcome as well as using my office 

experience. I really had no idea what to 

expect when I first applied, so I filled out the 

application and waited for the volunteer 

coordinator to call me for an orientation. Once 

the orientation was done I got called in a few 

weeks later for an interview to discuss how I 

could contribute my time and decide what 

jobs I could perform. I started with folding 

brochures and stuffing envelopes; after 

several weeks I was trained on the front desk 

and I have been doing the job for four years 

now. 

The rewards for volunteering for me are: 

1. Gained confidence in myself  

2. Learned how to work with others 

3. Learned respect for others 

4. I have been accepted for my abilities, not 

my disabilities 

In conclusion, ILRC was willing to give me a 

chance as a volunteer, and I am still here four 

years later. I would recommend volunteering 

to anyone who has some free time and is 

willing to accept the challenge, because the 

rewards are endless.” 

Volunteers are an important part of ILRC, and 

we have always welcomed, appreciated, and 

encouraged volunteers. Since 2002, we have 

maintained a Volunteer Program that offers 

volunteers with and without disabilities 

training opportunities to learn new skills, and 

develop confidence in their abilities, while 

making a valuable contribution to ILRC. 

There’s many different opportunities; 

 Kids on the Block  

 Committee Work 
 Reception Work 

 Office/Administrative Work 
 Booth Displays 
 Internet Research 

 Writing Newsletter Articles (In this 
newsletter!) 

 Computer Data Entry 
 Leisure Buddies 
 And more... 

So how to become a volunteer at ILRC? Just 

come down to ILRC and fill out an application 

or go to www.ilrc.mb.ca to download one. 

Then wait for one of ILRC’s volunteer 

coordinators to reach out to you! 
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ILRC supports a “Stay Healthy” policy for 
all consumers, volunteers, visitors and 
staff members. 

 
Please DO NOT come to the office if you 

are sick. Do your part to help everyone 
stay healthy! 
 

 

 

 

 

 
 
 
 
 
Relationships and 
Falling Into Line 
Natasha Klassen 
 

 hen I think of conforming the thing I 

think of first is making changes to 

yourself to fit in or be liked by a 

person or a certain group. I think that 

this is a natural action or reaction as people. 

We as humans have the desire to be liked 

and to fit in to the groups around us. This can 

be both a positive and a negative response. 

On the one hand, it can make new 

relationships feel easier and gives you a 

starting point to get to know someone; on the 

other hand, you have the risk of changing 

yourself and becoming someone who you are 

not. 

I think that this is something that often 

happens especially in a new relationship. You 

so badly want this person that you are 

interested in to like you, that sometimes you 

will change yourself to the person who you 

think they will like better. This could be 

anything from saying that you are interested 

in sports (even if you are not), to even saying 

that you agree with different political beliefs 

that you don’t actually believe in just because 

the person believes something else. If you 

change who you are too much there is a risk 

that if the relationship ends you might not 

even know who you are anymore.  

I personally think that being true to yourself 

and having your own interests is important in 

a healthy relationship. Yes you should have 

things that you can do as a couple or as 

friends but you also need to keep up with the 

interests that you had before the relationship 

began.  

People don’t necessarily have bad intentions 

when they put pressure on us to conform; 

they might just be used to things being done a 

certain way and have their own beliefs or 

preferences that they bring to conversations. 

Every time I become overwhelmed or 

stressed by someone’s expectations I have to 

remind myself that, at the end of the day, it is 

my relationship and I am my own person and 

we should ell remain committed to remaining 

true to who we are.  
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Finance Corner: 
Understanding the T4 

Sonia Muncal 
 

hether you’re preparing and filing 
taxes on your own or with a tax 

professional, it’s a good idea to 
understand the basics of your T4 

statement. The T4 slip is a year-end document 

that lists information about the employee’s 
earnings and the amount withheld and remitted 

to the Canada Revenue Agency (CRA).  This 
information also includes: 

o Employee and employer information 
o Employment income before deductions 

o Canada Pension Plan (CPP) 
contributions 

o Employment Insurance (EI) premiums 
o Income tax deducted 
o Taxable benefits 

 

The T4 Summary or the Summary of 
Remuneration Paid lists the total values 

reported on all T4 slips. If you’re registered on 
CRA’s My Account, the amounts from your T4 
slips for the current year and prior years can be 

easily accessed online. There is also a service 
on your CRA My Account called ‘Auto-fill my 

return’ where you can import your most up to 
date and accurate tax slips from the CRA. With 
your CRA My Account and ‘Auto-fill my return’, 

you can easily view your personal income tax, 
change your address, check dates and 

amounts of benefit payments, view RRSP 
contributions and limits, make changes to 
previous returns, and many more. All you have 

to do is register with the same sign-in 
information you use with your online services 

or you can log in with your CRA user ID and 
password. For more information, visit My 
Account for Individuals on canada.ca. 

 

Since You Asked … 

Krystal Polson 

  

  

am interested in online dating but I am 

worried about what people will say. What 

should I do?  

As someone who met their significant other 

online almost 10 years ago, I can honestly 

say that we were embarrassed to tell people 

how we met.  Back then, dating websites 

were fairly new and the internet was thought 

to be full of predators and psychopaths.  I was 

worried about meeting a stranger that I had 

been talking to online because of the way 

people had spoken about online dating.  I had 

been talking to him online, texting and calling 

for a few months before we finally decided 

that meeting in person would be a good idea.  

I remember calling my best friend and telling 

her where we had planned to meet, at what 

time and if I hadn’t called her by a certain 

time, gave her directions so she knew where 

to find me. 

Fast forward 10 years and now online dating 

and dating apps seem to be the only way 

people meet each other anymore. The stigma 

of online dating is basically gone.  As 

someone who doesn’t like to be around big 

groups of people or people I don’t know, 

online dating was great and allowed me to 

“meet” people while sitting at home with my 

dog in my sweat pants.  Nowadays, if you 

have met your significant other anywhere 

other than internet or dating apps, people are 

shocked.  I have noticed that people tend to 

date a lot less than they used to.  People are 

also more concerned about how someone 

looks instead of their personalities.  Due to 

dating apps, people are being judged solely 

on their looks.  As many people have heard 
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their entire lives “Don’t judge a book by its 

cover” dating apps allow you to do just that.   

I had a friend recently tell me he was talking 

to a handful of girls from a dating app and he 

had a hard time remembering to whom he 

had said what.  He was changing his likes 

and dislikes to conform to what he thought the 

woman wanted him to be. This is clearly not a 

good way to start a respectful and possibly 

long-lasting relationship.  My advice is, if you 

want to try online dating, do yourself a favour 

and just be YOU. Put safe guards in place 

when meeting someone for the first time and 

have fun! 

Do you have questions or concerns you want 

answers to?!?!  Send me an email to 

thecentre@ilrc.mb.ca and I would be happy to 

answer them in the next Options Newsletter!!  

 

 

 

 

 

 

 

 

 

 

 

ILRC is Closed for 

Thanksgiving October 

14th, 2019 
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Across 
1. A member of the hive. 
3. NGO that helps the animals (not wrestling). 
6. Que. town at centre of 1990 Indigenous land dispute. 
8. Stationary non-violent protest. 
10. Opposite of the medical model of disability. 
11. Nothing about __ without __ (disability rights slogan). 
13. Lennon's bed-in mate. 
15. Swiss city where the conventions of war were 
determined. 
16. Revolutionary Bruins Defenseman. 
18. 90s alternative music style (thank you Seattle). 
19. Initials for American Civil Rights Movement icon. 
20. American spy agency. 
21. All in all you're just another brick in the... 
23. Jim Jones led one. 
25. The gay pride flag. 
26. Immigrants often changed these at Ellis Island. 
28. Unmanned aerial aircraft. 
30. Leader of the Red River Rebellion. 
31. Leader of India's independence movement. 
32. Father of evolution. 
33. Lennon asked everyone to give this a chance. 
35. Choice (beverage) of a new generation. 

37. Those who want change might sign one of these. 
38. South Africa's first black president. 

Down 
1. These incinerate at 451 degrees Fahrenheit. 
2. She would not go to the back of the bus. 
4. 1960s music festival (3 days man!). 
5. Times Are a Changin' singer. 
7. Handmaid's Tale author. 
9. Transit-Plus bag limit. 
11. A private school kid would wear one. 
12. Scary Star Trek collective. 
14. Animal Farm author. 
17. Frightening fictional town of submissive housewives. 
19. Rage against the ____ 
22. Manitoba's accessibility legislation. 
24. First Nations protest movement (3 words). 
25. Star Wars good guys. 
27. If everyone else jumped off one of these, would you jump 
too? 
29. First African American president. 
34. Dolly for one (or two, or three...baa!) 
36. Canada and the USA both have their birthdays in this 
month.
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2019 FALL SCHEDULE 
PEER SUPPORT/ I.L. SKILLS WORKSHOPS 

 
 311A – 393 Portage Ave. 

   Allan Simpson Boardroom 
 

 
For more information on upcoming I.L. Skills Workshops or to register please 

contact: Chelsey Sommerfield at: 
 204-947-0194 or email workshops@ilrc.mb.ca 

 
Monday, September 16 

Prevention Basics: Are you a Self or Family manager? 
Time: 1:00-3:00 

 
Wednesday, October 30 

Cannabis and Drug Awareness: Let’s Talk About It. 
Time: 1:30-3:30 

 
Wednesday, November 27 

The Truth about Credit (Part One) 
Time: 1:30-3:30  
And 

Friday, November 29 

The Truth about Credit (Part Two) 
Time: 1:30-3:30 

 
        

Alternate Formats and Webcasting are available upon request. 

Please Note: Time, date and/or topic of workshop may be subject to change 

Therefore we encourage those interested in attending to please register. Registration 
ensures notification of workshop changes. 

 

ILRC is a scent free office. 

mailto:workshops@ilrc.mb.ca
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Personal Attendant Community Education 

Personal Attendant Community Education (PACE) trains able-bodied persons to become Independent 

Living Attendants (ILA’s) for people with disabilities.  PACE is a recognized curriculum, developed, designed 

and delivered by people with disabilities to promote consumer choice and control in daily decisions that 

impact their lives.  Follow-up surveys indicate over 90% success rate in obtaining employment in this field 

following graduation. The training is five weeks long. It runs Monday to Friday with classes from 9:00 AM – 
4:00 PM daily. Community training hours are early morning, afternoon and late evening. 

We are currently taking applications for any of the following sessions: 

Session Dates       Registration Deadline 

 

Session 91:  January 13 to February 14, 2020  January 6, 2020 
 
Session 92: February 24 to March 27, 2020  February 10, 2020 
 
Session 93:  April 14 to May 15, 2020   March 30, 2020 
 
Session 94: August 17 to September 18, 2020  August 3, 2020 
 
Session 95: September 28 to October 30, 2020 September 14, 2020 
 
Session 96: November 9 to December 11, 2020 October 26, 2020 
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MEMBERSHIP APPLICATION FORM 

 

Your membership helps support newsletter distribution. Being a member has its benefits in 
that you can vote at our next annual meeting and receive exclusive invitations to community 

events. If you have not renewed your membership, please do so. The cost is $5.00. 
 

Please inform us about the following: 
___ New Member 
___ Renewal 

___ I prefer not to receive any mailings from ILRC. 

 
Name: _________________________    

      
Org. Name: ___________________  

         Visit Us at www.ilrc.mb.ca  
Phone: _________________________         

Address:________________________   

 
Postal Code:_____________________ 

        

ILRC STAFF 
Executive Director:  John Young 

Project Development and Training 
Coordinator:  Doug Lockhart  

Operations and Administration Coordinator:  

Robert Mitchell 
Finance and Accounts Coordinator:  

Eugene del Mundo 
Payroll Coordinator: Sonia Muncal  

Reception: Mandi Panetta; Volunteers  

Media/Web Administrator: Jason Hirose 
Information & Referral:   

Independent Living Skills/Peer Support:  

   IL Consultants: Chelsey Sommerfield,    
   Natalie Pirson 
Individual Self-Advocacy:   

   Open Position; DART Team  
Personal Attendant Community Education 

(PACE) 

   IL Consultant: Susianti Fierce 

 

 
 

Community Living Program 
   IL Consultant: Natasha Klassen 
   IL Consultant: Krystal Polson 

    
Qu’Appelle Tenant Resource Coordinator:      

   Kelly Thurston 
Independent Living Staffing: Romeo Recalde,  

   Christina Buebos, Kishana Williams 
MIST Housing Team Leader: Francesca de 

Fiesta 
Leisure Education:  

   IL Consultants:  Natasha Klassen, Yonas 

Bekele, Oliver Gutierrez, Shelly Walker 
Disability Awareness Resource Training 

(DART) 

   IL Consultants: Patrick Stewart, Kishana  
   Williams; Mandi Panetta 
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