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once completely unheard of. It was an
opportunity to showcase the disability
community in a mainstream and
dynamic way: music blaring, adrenalin
pumping, all with the chorus of a
cheering crowd. Disability itself is taking
a back seat in this event. It is dominated
now by corporate sponsors and pairs of
able-bodied persons. The training for the
descent was originally slated to be held
at a venue that was not accessible.
Participant with disabilities were late by
90 minutes, bringing accessible
transportation bookings into jeopardy.
This, in itself, shows that the mandate,
the original mission for Drop Zone has
literally fallen behind.

From the
Soapbox
John Young

O

ne of the ongoing challenges for
any community non-profit agency
is funding. The Winnipeg
Foundation has been speaking in
the media about how charitable
agencies are falling behind due to a lack
of community support. Many agencies
depend on the support of members and
community. It is important therefore that
organizations like the ILRC branch out
and secure funding support from other
avenues. Although fundraising is not
one of the main agency mandates of the
ILRC, it is for many others and it is
interesting to see how fundraising itself
has changed over the years.

In this, we wish SMD all the best. In
partnership with the Province of
Manitoba, they do a lot of good work in
the community. My only stance is one
that ILRC has held for decades – stay
true to the mandate of the agency. And
for ILRC, this means that every event
and program is derived by the disability
community and for the disability
community. And we have never
compromised for the sake of public
relations, funder capitulation or any
other external pressure that very often
changes the way non-profits do their
work.

Recently the SMD hosted its annual
Drop Zone event. Two ILRC staff
members participated and it was truly
exhilarating to watch. It is true however
that the spirit of the Drop Zone event
has changed – from one driven by
persons with disabilities to one now
marketed as an extreme event for a
demographic dominated by able-bodied
persons. Don’t get me wrong – the event
is unique and plays an important role in
generating funds for the SMD and its
many programs. It is an opportunity to
showcase the community, the agency
and the many lives that can be impacted
by its outcome. Manitoba Hydro and
many other community members played
a part and for that reason it should be
celebrated.

As the landscape of the community of
non-profits evolves to include more
social enterprises, we see how the old
ways of fundraising are falling behind.
What exists now is a real need to
diversify and create opportunity from
gaps in service. To paraphrase Michael
Bloomberg, we must learn to see
opportunity where others see obstacles;
and we must take risks where others
seek refuge. These are truly the ideals
of the Independent Living Philosophy

It has however deviated from its original
stance: persons with disabilities
descending a building in a way that was
3

and, if championed correctly, IL itself will
never fall behind.

is reasonable? Are we getting accurate
wait times? Is customer service
improving? Are charges being made for
curb to curb service that are not
reasonable or expected?
In order to accurately measure the
impact of training and the changes that
are required, we need you to offer your
input. Please feel free to call me directly
at 204-947-0194 and offer your
feedback. If you have a formal
complaint, please use the 311 service
and give them the necessary details,
including time, date, company and driver
number as well as a copy of receipt (if
fee related) as this help them in tracking
the matter and verifying all facts.

Beefs and Bouquets
Doug Lockhart

M

any moons ago, there was a
morning talk show on CJOB with
Red Alix – “Beefs and Bouquets”
– a chance for callers to voice
complaints and accolades to someone
or something in our community. Lately,
ILRC has been supporting training to
Taxi drivers as per our contract with the
Winnipeg Parking Authority to deliver
ongoing Disability Awareness Resource
Training and re-certification to all
Winnipeg-based Taxi drivers.

The Winnipeg Parking Authority has a
genuine interest in improving the quality
of service offered by Winnipeg Vehicles
for Hire and have allotted 60 new
licenses to be accessible. We want to
ensure that increased availability results
in increased access and quality of
service to our community. So, your
Beefs and Bouquets mean a lot and can
help make a difference with the future of
accessible transportation in our
community.

So how are we/they doing?
My mom taught me that “if I don’t have
anything nice to say, don’t say anything
at all.” We are hoping that the
community has lots to say about our
recent experiences with Winnipeg Taxis.
We would like to know how consumers
of accessible taxis are enjoying their
service or offer a bouquet, if you will, for
the positive experience our drivers are
offering in their taxis.
On the flip side (momma won’t like this)
we want to hear your beefs as well.
What is not working that needs to be
changed or addressed? Are rides being
refused? Are people waiting longer than
4

Chelsey Sommerfield

a claim a lot smoother. Mobility devices
can be very costly, protect yourself.
Happy travels!

A

“Ageism” is an awareness event at the
Canadian Museum for Human Rights
(85 Israel Asper Way). It will be held on
Tuesday, October 30th from 5:00 pm to
7:00 pm. For more details, contact Age
and Opportunity at (204) 956-6440.

Did You Know?

s of February 28, 2018, The City
of Winnipeg regulates taxi and
personal transportation providers
under the new Vehicle for Hire Bylaw. Under this new By-law, if a
customer wants or needs door to door
service the basic meter charge is
$12.65. This is only if door to door
service is requested. If the customer
comes out to the vehicle and makes
their own way from the vehicle to their
destination (curb to curb service) the
basic charge is reduced to $3.75. If you
feel you were wrongfully charged
discuss it with the driver or make a
complaint through the 311 service.

The 109th Winnipeg Santa Claus Parade
will be held on Saturday November 17th.
There is wheelchair accessible seating
both indoors and outdoors. Outdoor
seating is first come first served. For
indoor seating however a ticket is
needed to guarantee a spot. Tickets are
free. Go to
www.winnipegsantaparade.com for
more information.

If you have no phone, how do you
connect with employment, volunteer
opportunities or access housing
services? The solution? Connect 2 is a
free voicemail and email message
service. Connect 2 will provide a phone
number for you to give to others. You
can retrieve your messages through the
phone, or have them emailed to you.
Connect 2 is run by New Life Ministries
at 514 Maryland Street and it is
wheelchair accessible. Call 204-7754929 for more information.
Are you travelling this fall/winter/spring?
Flying? Use a mobility device? Take a
time stamped picture of your device
from multiple angles before travel. If
something does happen (bent frames,
broken pieces, missing parts) while the
airline has possession of your device,
this photograph record will help making
5

Regrettably, there was no trace of Holly.
But I am very grateful for their effort.

A Friend in Need
Margita Tobolkova

Meanwhile, I went alone to search for
Holly. Three, four times a day, until I
couldn’t walk anymore. My cousin was
just suffering from a bad cold. Instead of
resting in bed, she wanted to look for
Holly. She has a dog of her own and I
asked her to take the dog with her on
the search. Our two dogs love each
other and I thought Apollo – my cousin’s
dog, will sniff out Holly with ease. My
cousin didn’t opt for it because Apollo is
quite a character, and we could have
ended up looking for two dogs rather
than one.

H

olly, my dog, disappeared from
the yard the other day. I
panicked, because she has
impaired vision. I was quite sure
she got lost some place, maybe run over
by a car, or molested by some bad
people. I had alerted all animal rescue
places and veterinary clinics. I even
posted a sob story with Holly’s photos
on Facebook. That turned out to be the
best thing.
I couldn’t believe how many people
responded to my post. People I had
never met, from Winnipeg area and from
outside. Some Winnipeggers actually
went out to look for Holly. The ones from
outside of Winnipeg, in Canada or other
countries, inquired about the status of
the search. I was busy answering mail
as never before. I was very touched,
even as I realized people cared more
about Holly and not about me. People
love animals. Most of them want to
rescue an animal in distress.

My cousin has a wonderful neighbour
who loves animals to no end. She
insisted on coming to look for Holly too.
The two of them searched everywhere
Holly ever went for a walk. They had
spent several hours riding around until
dark. Again, to no avail. I could have told
them they should have concentrated
their search to one particular area. But
none of them wanted to take any
chances. I am so thankful to both of
them.

It turns out, Holly was in one particular
area the entire time – North of
McPhillips Street Station Casino. She
was just moving slowly, a few feet here
and there. Neighbours I didn’t know
went looking for her. They had seen her,
but she always ran away from them as
soon as they got closer to her. They had
spent several hours chasing her. They
too contacted different animal services. I
had no idea; they did it without my
knowledge. At last, I did get a phone call
from them, so I joined the search.

There were some electricians working
high up around the power station. They
saw me and other people looking
around. They figured out there was a
lost dog. They reassured everyone they
will keep an eye for one. Likewise,
drivers of the Casino shuttle and
security kept their eyes open for Holly.
So many people looking for one animal.
She is not a small dog, she is a black
shepherd cross and the surrounding
area is green or yellow. She shouldn’t
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have been camouflaged at all yet, she
was so elusive.

indeed. All I can do be just as helpful to
other people in their times of need.

Winnipeg Lost Dog Alert Inc. is on
Facebook too. I had provided all
information about Holly to them.
Goodness, what a helpful bunch. A lady
named Jessica took charge. She had
been in touch with my neighbours, and
then with me. She printed a whole
bunch of posters about my lost dog. She
brought them to me at around 10 pm.
The next morning, I went around the
neighbourhood and placed them on all
posts. Jessica didn’t end there. She, her
father and their dog went looking for
Holly on their own. Imagine, their dog
sniffing out Holly. They found her. Once
again, Holly didn’t want to be caught.
She was obviously frightened and
distrustful. So they came to pick me up
right away. I brought some dog food.
Sure enough, there was Holly, walking
around in deep grass. She wasn’t easy
to see. I called her, I rang a bell she is
familiar with, and she came to me at
last.

Falling Behind the
Job Line

Boy, was she ever happy when I hugged
her! Me too.

Robert Mitchell

I must say that Jessica of Winnipeg Lost
Dog Alert is a very dedicated person. I
understand she has already saved the
lives of many stray dogs, and helped to
find many others like Holly. She uses
her own resources to do all that, all
while she has a full time job as a nurse. I
will be forever indebted to her. But not
just to her. To all the other people who
were helping me find Holly, using their
own time and resources. Most of them
had never even heard of me. As the
saying goes – a friend in need is a friend

I

t is becoming increasingly difficult to
accurately measure the socioeconomic success of a given
community. Governments tend to
highlight statistics such as growth in
GDP or broad unemployment rates.
Community organisations and their
funding partners tend to analyze levels
of participation, safety and engagement
in community activity. These can be
difficult to narrow down.
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How then can we assure ourselves that
communities are not falling behind? The
answer may lie in the levels of
innovation present in certain
demographics.

replicated through software and
automation. Is it at all realistic to assume
that these vast numbers of people can
reinvent themselves in such competitive
socio-economic times and claim a new
type of position? For some, yes but for
the majority, not at all.

The US government is proud to boast
about low levels of unemployment yet
they forget that the important statistic is
labour-force participation. (The labour
force participation rate is defined as the
number of persons who are employed
and unemployed but looking for a job
divided by the total working-age
population.) That is down to 62% in the
US, a multi-decade low and reflects the
large portion of people that left the
workforce and may not return. In
Canada, the rate is 65.4%, a relatively
stable figure considering historic lows of
61% and 62% and still barely in the Top
Ten globally.

One big fear for the emerging
technological near-future is a new
demographic of people who are unable
– either through automation or
inaccessibility – to integrate into the new
work force. In modern economies based
on capitalist principle, this new class will
have little to no role in society. They will
fall through the cracks and be swallowed
up like the legions of disenfranchised
youth today. They will become the
useless ones, the forgotten and, as we
flirt with growing possibilities of artificial
intelligence, the expendable.

Globally, we are experiencing a mass
exodus of jobs due to automation.
Between 2000 and 2015, the US for
example automated 4 million
manufacturing jobs and, according to
Silicon Valley entrepreneur Andrew
Yang, we are “on the cusp of automating
call-centre workers, fast-food workers,
truck and transport drivers, retail
workers and the like.” The implications
for this mass exodus are huge, with
significant repercussions to the disability
community granted the barriers
associated with their inherent under- or
unemployment rates.

In order to better protect the cohesion of
society as a whole, new innovations
must be considered. We have been
hearing a lot from both provincial and
federal authorities on the benefits and
realities of a universal basic income.
Several pilot projects were earmarked,
one in Ontario and one in Dauphin,
Manitoba. Although Ontario’s pilot never
saw implementation, the project in
Dauphin ran for 5 years in the 70s and
realized some very real measurables,
including: more time spent with family or
on education, reduced health care costs
in both physical injury and mentalhealth, higher testing score and lower
drop-out rates and the ability to better
participate in community endeavours
due to simply having necessary monies
to live in a mindful and proactive way. In
addition, those who continued to work
were given more opportunities to choose
what kind of work they did. The projects

We are entering a new age where jobs
are going away and are not being
replaced. Journalism and content
creation can be achieved through a
series of algorithms and automation.
Even jobs considered untouchable such
as artists and musicians can be
8

indicated that a basic income did not
cause any significant disincentive for
people to work. It did, however create a
more sustainable and healthy
community with higher levels of
participation and contribution in many
ways. Universal basic income creates
social security and remains cost neutral.
The research indicates that savings in
health, justice, education and social
welfare as well as the building of
independent taxpaying citizens offsets
this systemic investment. It is also one
very innovative way to build safety nets
that protect society from the realities of
growing automation.

Getting Out the Vote
Allen Mankewich

E

lection Day for municipal
government falls on October 24th.
This is the day that Winnipeg
residents will get to vote on their
mayor, city councillors, and school
trustees. There will also be a question
on the ballot asking residents to vote on
whether they support the opening of
Portage and Main to pedestrian
crossings.
There are many issues that people with
disabilities face that the mayor,
councillors, and school trustees can
directly address. During the election
campaign, it is important to think about
what issues are most important to you,
and, when possible, ask the candidates
in your area what their positions are on
these issues. Is accessible
transportation a key item for
candidates? What about safety or
infrastructure spending? There are
many possibilities.

Proponents opposed to a basic
universal income claim that it is a
disguise for socialism, a model counterintuitive to any capitalist regime but this
is a distortion. According to Andrew
Yang: “Socialism advocates for
nationalizing the means of production,
so the government would take over
Facebook and Google. Universal Basic
Income supports the consumer market,
because people have more money to
spend.”

When it comes time to actually marking
your ballot, there are a number of
accessible voting options to assist
voters with disabilities. Voters can use
an audio-tactile interface, a sip and puff
device, or paddle button and
headphones to navigate the ballot. After
the voter confirms their choice, a paper
copy of their marked ballot will be
generated.
Braille templates and large print listings
of candidates are also available at all
voting locations. Assistance with voting
can be provided by an Election Officer
or a designated companion.

It is easier to focus on staying ahead as
individuals. It is up to governments and
various service providers to consider the
ways to better protect communities from
falling behind.

Voters may also vote by mail via a
sealed envelope ballot, if getting to a
9

polling station presents a barrier to them
or they are expected to be absent for
both Election Day and Advance Voting
days.

community and it was made clear that
people who experienced mental health
problems were to be segregated and
isolated from society. Children and
adults alike were given a wooden trunk
to pack their belongings into and more
often than not they would be sent to one
of these institutions where they would
never see their family again. Stories
abound of the men and women who
endured a life in these
asylums experiencing what was labelled
as “moral therapy” where they would
work as , seamstresses, laundry
workers, dining room staff, often for long
hours with no pay and no vacation.

For more information about the election,
nominees, and voting processes, please
visit
https://winnipeg.ca/clerks/election/electi
on2018/default.stm

Fast forward to today where we have
come a long way towards destigmatizing
the lives of people living with mental
illness. We are at a place where people
are not only accepted but respected for
sharing our journeys around living with
mental health disorder. We can now see
schools creating open forums to discuss
our mental illness, communities
responding to challenges through
education and supports,
government employing efforts towards
de-institutionalisation and human rights
avenues to promote inclusion of people
experience mental health disorders.
Despite these effort we still see media
consistently misrepresenting facts and
focussing on negative stereotypes, our
medical professionals have progressed
but still present challenges to people
seeking mental health supports in our
medical health care systems. These
challenges means we still have to fight
for those lives those are being limited if
not left behind.

Lives We Leave
Behind
Patrick Stewart/Doug Lockhart

T

ake a step back with me to the
1900’s in the world of people living
with mental illness and think for a
moment of all the lives we left
behind. This was a time where Asylums
and Mental Institutions were built on the
outskirts of major cities, in order to
provide a rural retreat for patients. Most
operated as self-sufficient communities
with their own water supplies, farms,
laundries and factories. They were
therefore isolated from the local

ILRC is a part of this process of
education and de-stigmatisation through
our delivery of Mental Health First Aid
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training and the implementation of
consumer directed community living
options that support the inclusion and
participation of the whole person. These
opportunities help to shed light on the
possibilities that exist for people living
with mental health problems seeing
each person as an equal, as a person
who is capable, competent and able to
contribute to society in many ways.
This offers possibilities that are endless
and encourages those that in the past
were shunned and disregarded to where
today they are assimilated and
contributing to the strength of our
society. As far as we have come, there
is still work to do to ensure there no
longer are lives being left behind. To find
out more about our training and
community living options stop by or call
us for more information.

Tech Corner
Jason Hirose

et’s talk about passwords. Think
about how many accounts you
have and use in your daily
activities: E-mail, banking, social
media, online shopping. The list goes
on. Each of these accounts requires a
password. On top of this, every account
should have a different password. Why?
If one of your accounts becomes
compromised and you happen to use
the same password for other accounts,
they will be compromised as well. The
good news is passwords don’t need to
be a random bundle of characters.
Length is far more important than
complexity when it comes to security.

L

ILRC supports a “Stay Healthy”
policy for all consumers, volunteers,
visitors and staff members.

Let’s create a password. Think of a
phrase that is easy for you to remember,
something meaningful. For this example
I’m going to use the phrase “this is my
banking password”. Most sites require
that passwords contain at least one
capital letter and one number. So let’s
capitalize “My”. For our number
remember that 1 can look like I or L, 3
looks like a backwards E, 8 looks like a
B, etc. If we change the B in banking to
an 8 we end up with “this is My 8anking
password”. If we take out all of the
spaces this turns into
“thisisMy8ankingpassword” At 23
characters, this is far more secure than
any 8 character password and it is far
easier to remember as well.

Please DO NOT come to the office if
you are sick.
Do your part to help everyone stay
healthy!

Some additional notes when creating
passwords include avoiding the use of
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personal information in your password
such as your name, your e-mail address
or your phone number. Also, try to avoid
combinations of letters and numbers
that are next to each other on the
keyboard. (Eg: 12345 or QWERTY)

From the Sidelines
Krystal Polson

I

recently had the privilege of enjoying
my very first NFL game at US Bank
Stadium in Minneapolis. It was week
1 – Vikings vs. 49ers. My husband
and I had accessible seating in section
311. Since I had recently attended a
CFL game a few weeks earlier, I thought
it would be a good opportunity to look at
the differences in terms of accessibility
between the NFL and CFL.

The last thing to mention about
passwords is that many sites also offer a
feature called two-factor authentication.
Like the name indicates, this uses two
factors to verify that it is really you
accessing your account. The first factor
is your password. The second factor
involves something else that you have
registered with the site. It could be a
phone call, text or e-mail giving you a
special code. These codes only last a
short time and, after they expire, you
need to request another one in order to
access your account. When used
properly, two-factor authentication is
nearly unbeatable.

As many of you are probably aware, the
United States has an accessibility act in
place: the Americans with Disabilities
Act (ADA). The ADA was established to
prevent discrimination against
individuals with disabilities. At this point
in time, Canada does not have an
established act that works like this in
terms of promoting and requiring
accessibility. (Note that the Accessible
Canada Act was first tabled in spring of
this year so there is concerted effort to
see it in place) I could definitely notice
differences between the two
experiences which I would attribute to
this act.

I hope that you are now motivated to
change your passwords to something
longer and more secure. If you think
about what you are protecting (personal
information, banking information, etc.) it
is well worth the time invested and your
new password should make it better for
you in the long run.

A week before the game I received an
email from the Vikings stating that I had
ADA seating and they proceeded to tell
me the easiest way to access my seats.
They gave me directions on which gate
we should enter from and which
elevators would bring us the closest to
our seats. This information was very
helpful and made getting into the giant
stadium very easy. Once inside, they
had a very spacious layout for the
concourse. As we made our way around
12

the concourse I was able to see that
there was accessible seating in every
other section.

Where Goes Our
Freedom to
Choose?

When we made it to our seats there
were folding chairs in place that could
be removed easily if a wheelchair were
present. There was about a two and a
half foot high glass panel in front of us; I
thought this was great as it did not
obstruct our view at all compared to
having big thick bars going across. The
seats that were in front of us were also
much lower so when the people in front
of us stood up we could still see the
field. One of the coolest parts was that
they had outlets that you could use to
charge your wheelchair as you watched
the game. Another great feature was
that there was Closed Captioning right
beside the JumboTron for those with
hearing impairment. I felt like, because
of the ADA, they made the stadium and
the experience much more accessible
than what you might see at a CFL game.

Natasha Klassen

A

s the government tries to save
money we have watched and
continued to see community
programs being cut in our city and
across the province. With these cuts,
there is a worry that more and more
consumer control and independence is
being lost. It is sad when programs that
are supposed to help people are
changed in ways that put so many
restrictions on people, such that that the
program is no longer a helpful resource;
it actually becomes restrictive to daily
living. Losing consumer control is a
huge step backwards!
I personally feel very lucky to work at the
Independent Living Resource Centre
(ILRC), where consumer control and
independence is central to everything
we do. Given the importance of this
philosophy, it saddens me to see it
being taken away from individuals in
other programs or through other
organizations. When I first meet with
individuals interested in the ILRC, many
are surprised at actually being able to
have choice and freedom in what they
want to do and how they want to live. It
is sad to me that people are surprised
that they can have choice and
independence. Independence and
consumer control should be something
that is normal and it should not be a
surprise.

It’s sad to see how far we are behind in
accessibility. If you can see it so clearly
at a place like a football game, where
else are we falling behind?
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We should all have the freedom to live
our lives with choice and not have our
lives dictated to us by restrictions of
different programs. Yes there are
consequences to some of the choices
that we will make, but we should be
allowed to make the choices and deal
with the consequences of our actions.
During this time, as we near a municipal
election, we need to ensure that we do
not let consumer control and
independence fall behind. It is 2018 –
we should not be losing our ability to
choose; we should be gaining more
opportunities to exercise it!

ILRC Will Be Closed
Monday, October 8, 2018 for
the Thanksgiving long
weekend.
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Across

Down

1. Australian autumn starts in this month
4. The full moon closest to the fall equinox
6. Typical autumn produce
9. Red and purple colour of leaves is caused by this
substance
13. Animal that gets ready for winter by collecting nuts
14. Major League Baseball's World Series is usually played in
this month
15. Autumn ends and winter begins in this month
16. Countries that never experience autumn are near this
17. Autumn is also called

2. Trees that keep producing chlorophyll all year round
3. In Greek mythology, the goddess of harvest
4. For this autumn celebration, people wear masks and dress
in costumes
5. Celebration of the harvest season
7. This hormone is highest in autumn
8. Plant that causes most autumn allergies
10. This President's mountain was dedicated on October 31,
1940
11. Vegetable planted in the fall
12. Changes in leaf colour in Autumn is caused by
diminished production of this

2018 FALL SCHEDULE
PEER SUPPORT/ I.L. SKILLS WORKSHOPS
PLACE: 311A – 393 Portage Ave.
Allan Simpson Boardroom
For more information on upcoming I.L. Skills Workshops or to register please
contact: Chelsey Sommerfield at:
204-947-0194 or email workshops@ilrc.mb.ca

Wednesday, September 27, 2018
Volunteering: Explore the Possibilities
Time: 1:30-3:30
Tuesday, October 30, 2018
Financial Matters: Disability Tax Credit, Registered Disability
Savings Plan, Primary Caregiver Tax Credit
Time: 1:30-3:30
Tuesday, November 27, 2018
Safety: Personal and in your Home
Time: 1:30-3:30
Alternate Formats and Webcasting are available upon request.
Please Note: Time, date and/or topic of workshop may be subject to change
Therefore we encourage those interested in attending to please register. Registration
ensures notification of workshop changes.
ILRC is a scent free office.
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MEMBERSHIP APPLICATION FORM
Your membership helps support newsletter distribution. Being a member has its benefits in
that you can vote at our next annual meeting and receive exclusive invitations to community
events. If you have not renewed your membership, please do so. The cost is $5.00.
Please inform us about the following:
___ New Member
___ Renewal
___ I prefer not to receive any mailings from ILRC.
Name: _________________________
Org. Name: ___________________
Visit Us at www.ilrc.mb.ca
Phone: _________________________
Address:________________________
Postal Code:_____________________

ILRC STAFF
Independent Living (Your Way) – Qu’Appelle
Housing/Brokerage/ MIST/Self and Family
Managed Care/Agent/Leisure Education
Senior Program and Community Living
Coordinator: Jodie Jephcote
IL Consultant: Natasha Klassen
IL Consultant: Krystal Polson
IL Consultant: Tina Gledhill
QuAppelle Tenant Resource Coordinator:
Kelly Thurston
Independent Living Staffing: Romeo Recalde,
Christina Buebos
MIST Housing Team Leader: Francesca de
Fiesta
Leisure Education:
IL Consultants: Natasha Klassen, Yonas
Bekele, Oliver Gutierrez, Shelly Walker
Disability Awareness Resource Training
(DART)
IL Consultants: Patrick Stewart, Kishana
Williams; Allen Mankewich

Executive Director: John Young
Project Development and Training
Coordinator: Doug Lockhart
Operations and Administration Coordinator:
Robert Mitchell
Finance and Accounts Coordinator:
Eugene del Mundo
Payroll Coordinator: Sonia Muncal
Reception: Libby Zdriluk
Media/web Administrator: Jason Hirose
Information & Referral:
Independent Living Skills/Peer Support:
IL Consultants: Chelsey Sommerfield,
Natalie Pirson
Individual Self-Advocacy:
IL Consultant: Marie-Lynn Hamilton
Personal Attendant Community Education
(PACE)
IL Consultant: Susianti Fierce
Government and Community Relations
IL Consultant: Allen Mankewich
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